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Calling all Ontario Nurses! We are looking for 
nurses from across the province to feature in 
our de Souza Institute communication materials. 
Enthusiastic nurses who work in any setting or 
role along the cancer continuum are needed.

Our posters, website, pamphlets and other 
communication materials will feature nurses 
interested in participating. It is a great way to 
show your support for oncology nursing and 
inspire others.

If you are interested in being featured in de 
Souza communications, please contact Rebecca 
Skinner at rskinner@desouzanurse.ca for more 
information.

Picture Yourself on Our Homepage

The de Souza Institute invites Ontario nurses who work 
with cancer patients anywhere along the continuum of 
care to participate in a fun and interactive needs assess-
ment study on April 30th in Toronto. The purpose is to 
discover nurses’ perspectives and interest in using dif-
ferent forms of technology for continuing education.

The first part of the study will involve a fun photo journal-
ing project. The second part will allow participants to try 
out different eLearning stations. From traditional class-
room learning to virtual 3D environments, each station 
will educate participants in a different way. Participants 
will then provide feedback on the experience which will 
guide the Institute’s future educational programs.

New Date! Participants Needed for Fun and Interactive de Souza Study

Continued on next page

http://www.desouzanurse.ca/
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The Oncology Nursing e-Mentorship program is look-
ing for Ontario nurses and allied health professionals 
interested in becoming oncology mentees or mentors. 
The e-Mentorship program is a partner of de Souza 
Institute and provides career development opportuni-
ties for Ontario oncology nurses.

The e-Mentorship program matches Ontario oncology 
nurses (mentees) with mentors who are faculty members, 
researchers, administrators or seasoned nurses. The 

purpose is to help mentors and mentees reach career 
goals, increase job satisfaction and experience personal 
and professional growth. There is no cost to join the 
program and mentoring takes place when convenient 
for participants as it can occur online. 

On March 31st, e-Mentorship is hosting a free full-
day mentorship training workshop in Hamilton for 
anyone interested in becoming a mentor or mentee. 
Transportation costs will be reimbursed for any nurses 
interested in attending.

To inquire about becoming a mentor or mentee, or to 
register for the upcoming mentorship training workshop, 
email onment@mcmaster.ca 

Oncology e-Mentorship Program looking for Mentors and Mentees

The de Souza Institute is looking for 32 
Ontario nurses who work anywhere along 
the cancer continuum to participate. For 
those who live outside of Toronto, travel 
and accommodation expenses will be pro-
vided in accordance with de Souza’s travel 
policy. 

For study information and to sign 
up, please contact Ashleigh Pugh at 
ashleigh.pugh@desouzanurse.ca 

New Date! Participants Needed ...from previous page

http://www.desouzanurse.ca/
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The 2010 de Souza Institute fellowship recipients were 
announced in December 2009. The 15 de Souza Fellows 
were chosen based on their commitment to oncology or 
palliative care, and their academic achievements. Along 
with receiving financial support, winners also participate 
in monthly professional development seminars with 
nursing leaders.

“The quality of applicants to this year’s fellowship pro-
gram was outstanding, and we are very pleased with 
the recipients,” said Dr. Mary Jane Esplen, Director of 
de Souza Institute. “Our fellowship program provides 
ongoing professional guidance and support, and will 
potentially enable these nurses to make a tremendous 
future impact on cancer care in Ontario.”

The Institute will continue to offer fellowships annually 
to support tomorrow’s nursing leaders. 
Congratulations to all of our 2010 fellowship recipients 
(in alphabetical order):

Masters recipients 
•	 Sarah Bolton, University of Ottawa
•	 Carla Coverdale , University of Toronto
•	 Greg Cressman, McMaster University
•	 Jennifer Hartford, University of Ottawa
•	 Diana Incekol, University of Phoenix
•	 Janet Lovegrove, McMaster University
•	 Rita Mannarino, Laurentian University
•	 Margaret Samide, York University
•	 Melissa Snell, University of Western Ontario
•	 Rachelle Soogree, University of Toronto
•	 Christine Zywine, University of Toronto

PhD Recipients:
•	 Joanne Crawford, University of Toronto
•	 Salin Kim, University of Toronto
•	 Gail Macartney, Queen’s University
•	 Nisha Sutherland, University of Western Ontario

NEWS
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Congratulations to our de Souza Fellowship Winners!

The de Souza Institute will now reim-
burse exam fees for the Certified 
Pediatric Hematology/Oncology 
Nurse (CPHON) exam. Any Ontario 
nurse who works in paediatric oncol-
ogy is eligible for this exam fee 
reimbursement upon proof of exam 
completion. 

The CPHON exam is offered through 
the Oncology Nursing Certification 

Corporation. Nurses interested in writing the 
exam should consult the Corporation’s website 
for exam eligibility guidelines and test dates 
at www.oncc.org/getcertified/TestInformation/
cpon/eligibility.shtml 

To learn more about the CPHON test and 
our financial reimbursement policy, visit our 
paediatric webpage at www.desouzanurse.ca/
pediatric_oncology.shtml 

New! Paediatric Oncology Exam Reimbursement

http://www.desouzanurse.ca/
www.desouzanurse.ca/pediatric_oncology.shtml
www.desouzanurse.ca/pediatric_oncology.shtml
www.oncc.org/getcertified/TestInformation/cpon/eligibility.shtml
www.oncc.org/getcertified/TestInformation/cpon/eligibility.shtml
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Philiz Goh never expected to 
be studying to become a nurse 
at the University of Toronto.  
Growing up, Philiz dreamed 
of becoming a physiotherapist 
and attended the University of 
Waterloo to major in Kinesiol-
ogy. It was not until she en-
countered a personal tragedy 
during her third year of Univer-
sity that made her reconsider 
her career path. I spoke with 
Philiz about her nursing stud-

ies, her desire to encourage others to consider oncol-
ogy nursing and her personal mission to become an 
oncology nurse.

You received a degree in kinesiology in 2007 and 
now are studying to become an oncology nurse, 
what made you reconsider your career path?
I had completed four out of six co-op placements in 
physiotherapy settings before my father was diag-
nosed with brain cancer. Five short months later, he 
passed away. I was devastated but determined to 
finish school. 
During this time, applications for the next co-op place-
ments were taking place. By what I’m sure is the work 
of a greater being, a computer glitch placed me in an 
interview for a palliative radiation research position 
at the Odette Cancer Centre. I took the position and 
realized I found my niche and passion in oncology!

What made oncology nursing so appealing to you?
Through my co-op placement I have met some great 
oncology nurses who really help and support each 
other. I want to be a part of this inspirational group 
and help others.

You are very involved in extra curricular activities; 
why is this important to you?
I have several roles that I take a lot of pride in. I am 
President of my nursing program’s Nursing Under-
graduate Society, a Canadian Association of Nurses in 
Oncology (CANO) student representative, and mem-
ber at large for the Toronto CANO chapter. These 
roles are important as they allow me to expose stu-
dents to different nursing areas. 

What do you hear most from your student peers 
about oncology nursing?
 I think the general consensus is that they’ve had 
little exposure to the field of oncology. Most of them 
have dreams of working in paediatrics, cardiology 
or emergency. They also worry about the oncology 
stereotypes such as patients die everyday and there 
is nothing nurses can do to help them. This is why 
I’ve worked hard to bring oncology nurses and orga-
nizations like de Souza Institute into our school to do 
student presentations.

When you’re not promoting oncology, how do you 
like to spend your time?
I am a foodie! I enjoy making meals and eating them 
with friends and family. I also enjoy watching movies, 
painting and skydiving.

On January 18th 2010, de Souza Institute Director, 
Mary Jane Esplen spoke to over 200 nursing students 
at the University of Toronto about the possibilities of 
an oncology nursing career. We would like to thank 
Philiz for helping to organize such a successful event. 

PROFILE

Undergraduate Nursing Student; Philiz Goh 
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This interactive case-based workshop allows nurses 
to explore and practice comprehensive approaches 
to cancer pain assessment. Register for any of the 
following upcoming free pain workshops near you 
by visiting www.desouzanurse.ca 

April 8: Mon Sheong Scarborough Long Term Care 
Centre, Scarborough 

April 15: Bayshore in Wellington Dufferin Counties, 
Ontario. 

April 23 & 28 (2-day): Oshawa Tosca Conference & 
Banquet Centre, Oshawa 

May 6: Welland County Hospital, Welland 

May 8: Thunder Bay Regional Health Sciences Centre, 
Thunder Bay. 

May 13: Mon Sheong Scarborough Long Term Care 
Centre, Scarborough

June 3: Windsor Hospice, Windsor. 

June 9: Bayshore in Wellington Dufferin Counties, 
Ontario.

COURSES & WORKSHOPS

Join a Pain and Symptom Management Workshop Near You
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Any Ontario RNs who care for patients receiving 
chemotherapy are invited to take this free three day 
course. RNs will acquire standardized chemotherapy 
and biotherapy knowledge and skills that are transfer-
able across the province. The course will introduce 
RNs to the most recent practice evidence through a 
unique patient-centred curriculum.

Day 1 and Day 2 are held via videoconference over the 
Ontario Telemedicine Network (OTN). Day 3 is held in 
person at various locations across the province.

The Institute is currently accepting requests from 
organizations interested in hosting ‘Day 3’ of the May 
Standardized Chemotherapy and Biotherapy course. 
Educators from de Souza Institute will provide the 
course to nurses in your organization at no cost. Host 
sites are required to provide workshop space and light 
refreshments. 
 
•	 Day 1 – May 20th via videoconference

•	 Day 2 – May 27th via videoconference

•	 �Day 3 – Apply to host Day 3 in your organization. 
A minimum of 10 participants are required. 

Organizations interested in hosting Day 3 can visit 
http://desouzanurse.ca/educational_hostsite.shtml 
or email chemocourse@desouzanurse.ca 

COURSES & WORKSHOPS

May 2010 Dates - Chemotherapy and Biotherapy Standardized 
Course
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“Oncology nursing is not an area for everyone, but for 
many it is an extraordinary place where you have the 
privilege of working with the strongest, most inspiring 
individuals everyday.” 

That is how Romeo Cruz, a 
nurse coordinator at Toronto 
General Hospital, described 
oncology nursing in a new 
booklet aimed at under-
graduate nursing students 
entitled Make a Difference: 
Oncology Nursing. Cruz 
was one of seven Canadian 
nurses profiled by de Souza 
Institute in an effort to inform 
nursing students about the 
various roles and opportuni-

ties available in oncology nursing. 

“Talking to students we realized that many had little 
exposure to oncology nursing and weren’t sure of the 
possibilities,” said Susan Clarke, de Souza Institute 
Clinical Manager. “We wanted real Canadian nurses 
in different career roles and stages to tell their story 
about how this career has benefited them.”

The featured nurses shared inspirational stories of choos-
ing oncology, what makes their current role special and 
why cancer care is an important and fascinating area. 
The six other nurses who shared their story include:

•	 �Heather Robson – Public Health Nurse – Genetic 
Nurse Counsellor, Algoma Public Health

•	 �Stephanie Burlein-Hall – APN and Program 
Coordinator, PYNK Program – Odette Cancer 
Centre

•	 �Jennifer Wiernikowski – Chief of Nursing Practice, 
Juravinski Cancer Centre & CANO President

•	 �Lynne Penton – Acute Care Nurse Practitioner, 
William Osler Health System

•	 �Deborah Mcleod – Clinician Scientist, QEII Health 
Sciences Centre

•	 �Erika Kukucska – Registered Nurse, Princess Margaret 
Hospital

In addition to the booklet, de Souza Institute is also 
informing students about 
oncology nursing possibili-
ties through undergradu-
ate information sessions. 
Most recently, the Institute 
hosted a session in January 
at the Bloomberg Faculty 
of Nursing, University of 
Toronto. Over 200 under-
graduate nursing students 
attended the afternoon ses-
sion presented by de Souza 
Institute Director, Mary Jane 
Esplen. More information 
sessions are being scheduled 
at Universities across Ontario 
in the upcoming months. 

The booklet Make a Difference: Oncology Nursing 
is available free on the de Souza Institute website 
at http://desouzanurse.ca/resources_nursing.shtml 
Undergraduate information sessions can be scheduled 
through apugh@desouzanurse.ca. Visit the de Souza 
Institute website for upcoming undergraduate informa-
tion session dates.

OUR STORIES

Oncology Nurses Inspire Undergraduate Students
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Romeo Cruz

Lynne Penton
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Feeling Stressed? – You’re not alone. As a Registered 
Nurse and de Souza’s Health Promotion and Prevention 
Educator, Joanne Crawford regularly shares her knowl-
edge and experience with nurses across Ontario. Joanne 
knows first-hand that stress, burnout and compassion 
fatigue are common in oncology nursing. 

Burnout in nursing is attributed to the challenges 
and intensity of everyday work in managing complex 
patients, care coordination and team dynamics. A feel-
ing of frustration, powerlessness and difficulty meet-
ing professional and personal obligations can lead to 
burnout. Similarly, oncology nurses often develop close 
relationships with patients and their families which entail 
giving of self personally, emotionally and spiritually. 
The constant exposure to the suffering of others and 
expended energy required when providing compas-
sion care can leave one feeling empty when patients 
do not get better. This can lead to compassion fatigue; 
the physical, emotional, social and spiritual exhaustion 
experienced by nurses who work with patients with a 
life-threatening disease.

Joanne believes that by following a few easy self-care 
strategies, nurses can maintain health and prevent 
burnout or compassion fatigue:

•	 �Engage in physical activity: 30-60 minutes of walk-
ing or other exercise most days of the week

•	 Eat healthy by following Canada’s Food Guide

•	 �Limit alcohol intake: adhere to low risk drinking 
guidelines [1 drink/day for women and 2 drinks/
day for men]

•	 Reduce or eliminate nicotine and caffeine intake

•	 �Engage in creative or recreational activities to 
stimulate positive emotion

•	 �Meditation, relaxation, listening to quiet music or 
focusing on the beauty of nature are good methods 
to calm the mind

•	 Debrief with colleagues as needed

•	 Talk to a good friend or a spiritual advisor 

•	 Try to avoid working longer hours

•	 Take vacations or time off as needed

•	 Formulate a plan for living life as you desire

•	 Reflect on what matters most in life

•	 Steer clear of negative self-talk 

Aycock, N., & Boyle, D. (2009). Interventions to manage 
compassion fatigue. Clinical Journal of Oncology Nursing, 
13(2), 183-191.
McHolm, F. (2006). Rx for compassion. Journal of Christian 
Nursing, 23(4), 12-19.

 

OUR STORIES

Take Time for Yourself – Prevent Oncology Nursing Burnout
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The de Souza Institute would like to welcome Bradley Walsh, RN, MN, to our team. Bradley 
will be our newest educator, developing educational programs for Ontario nurses working 
in paediatric oncology. Bradley comes to us after recent clinical work in paediatric oncology 
at Sick Kids, and teaching experiences at Memorial University. 

We look forward to offering paediatric oncology education programs to Ontario nurses 
later this year.

Our de Souza Institute team members have been invited to the International Conference 
on Cancer Nursing (ICCN) held in Atlanta, Georgia from March 7th – 11th. The theme of this 
year’s conference is Enhancing Knowledge, Promoting Quality. Team members from de 
Souza will host a symposium about our organization and the programs we offer.

Congratulations to all of our team members who will be presenting: Mary Jane Esplen, 
Jiahui Wong, Ashleigh Pugh, Laura Rashleigh and Cindy Shobbrook. 

GOOD NEWS & CONTACT

Welcome to our new Paediatric Oncology Educator

de Souza Team Presents at International Cancer Nursing Conference
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If you would like us to profile a special oncology nurse or nursing unit in an upcoming
edition, please contact our editor Rebecca Skinner, at rskinner@desouzanurse.ca

We Want To Hear From You!

http://www.desouzanurse.ca/
http://www.desouzanurse.ca/

