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eHealth Nursing & Oncology 
 

Course Description 

The purpose of this online course is to expand on basic principles of 
eHealth and Informatics in healthcare. The course will focus primarily on 
the issues, challenges, and opportunities related to eHealth and nursing. In 
order to align with language used by the Registered Nurses’ Association of 
Ontario (RNAO), all information and communication technologies will be 
encompassed within the term eHealth. Participants will explore concepts in 
eHealth relating to their own nursing practice specific to oncology. History 
and trends will be explored as well as future directions within the field.  

Course Objectives: 

Upon completion of this course, students will be able to: 

• Explain the history of informatics and eHealth in relation to nursing 
practice. 

• Give examples of barriers and benefits of using and adopting eHealth 
in nursing. 

• Relate basic moral and ethical principles to issues involving nursing 
practice and eHealth. 

• List and explain some future trends in eHealth. 
• Summarize how to empower patients with eHealth. 
• Demonstrate the ability to use social media in relation to current 

nursing practice.  
• Describe various methods of disseminating information in nursing 

using eHealth. 
 

Course Prerequisites: 

Participants must complete the free RNAO eHealth course prior to being 
admitted into the course. Nurses do not have to be RNAO members to take 
the course which can be accessed at http://elearning.rnao.ca/#ehealth. 
Participants will take a short online test prior to being granted access to the 

http://elearning.rnao.ca/#ehealth�
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course content, and must receive at least an 80% to gain access to the 
course.    

Modes of Learning 

The course will be delivered in four modules within the de Souza eLearning 
Centre. Participants may work through each module independently and at 
their own pace while contributing to course discussions/assignments within 
the group discussion forums within the eLearning centre.  

Modes of Evaluation 

At the beginning of the course, participants will be given a pre-test which 
contains questions relating to content from the RNAO eHealth for Every 
Nurse eLearning course. Students must obtain an 80% in order to be able 
to move forward with the de Souza eHealth Nursing & Oncology Course.  

There will be specific activities assigned within each module to be 
completed and discussed in the online discussion forum. At the completion 
of each week participants will be given feedback by the instructor.   

In order to receive a certificate of course completion (which can be used 
towards the de Souza Nurse designation), students must: 

• Work through and complete all 4 modules of the course.  
• Complete each assigned activity and receive a “pass” from the 

instructor.  
 

Audience 
This course is designed for any nurse with an interest in technology and the 
resulting changing face of healthcare. Any nurse in Ontario who cares for 
cancer patients at any phase on the cancer continuum may take this 
course. There is a prerequisite course that must be first completed prior to 
taking this course see below for more information.  
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Course Outline & January 2011 Timeline 

Module Mode of Delivery Post Date Date to 
complete 

RNAO 
eHealth 

prerequisite 
Course 

http://elearning.rnao.ca/#ehealth N/A By January 4 

Module 1: 
Introduction & 

Review of 
Basic eHealth 

Concepts 

eLearning & Discussion on 
Moodle January 4 January 10 

Module 2: 
eHealth: 
ethics, 

standards, 
and future 

trends 

eLearning & Discussion on 
Moodle & participant activity January 11 January 17 

Module 3: 
The Future of 

Medical 
Technology 

eLearning & Discussion on 
Moodle January 18 January 24 

Module 4: 
Advancing 
Practice 
through 
eHealth 

eLearning, Discussion on 
Moodle & Participant activity  January 25 January 31 

 
Expectations for Participation 
Participants are expected to engage in all 4 modules in order to receive a 
certificate of completion and be able to use this course towards a de Souza 
designation. All participant activity can be tracked within the de Souza 
eLearning centre.  
 
Facilitator Availability 
Ashleigh will be available from Monday to Friday 0800 - 1600 (with 
occasional evening availability) to participate in online discussions and will 
respond within 24 hours of a participant’s posting.  On weekends, Ashleigh 
will respond to online discussion comments within 48 hours. If there are 
any alterations to this schedule, participants will be notified well in advance. 
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Facilitator’s Biography 
Ashleigh began her nursing career in Palliative Care at Royal Victoria 
Hospital in Barrie and then moved to Princess Margaret Hospital to work on 
a Medical and Radiation Inpatient Oncology Unit. She has a wide range of 
additional nursing experience ranging from forensic nursing to teaching in 
Seneca College’s Collaborative BScN program in both classroom and 
clinical settings. Her interests include nursing informatics, education, and 
psychosocial issues relating to nursing. Ashleigh holds an Honours BScN 
(York University), an MN (University of Toronto) and was recently CNA 
certified in oncology.  
 
Guidelines for Online Discussion 
To ensure that this learning experience is the best for all participants in the 
eHealth Nursing & Oncology course, we would like to share with you some 
guidelines for building and working in an online community.  
What is “Netiquette”: It is network etiquette-- that is, the etiquette of 
cyberspace. Stated simply, it is a set of rules for on-line professional 
behaviour.  
The list of core rules below, and the explanations that follow, are offered as 
a set of general guidelines for cyberspace behavior.  
• Rule 1: Adhere to the same standards of behavior online that you 

follow in real life.  
o Perhaps because people sometimes forget that there's a human 

being on the other side of the computer, some people think that a 
lower standard of personal behavior is acceptable in cyberspace. 
This is not the case.  

• Rule 2: Communication Tips.  
o Capitalizing, underlining or bolding a word or sentence could be 

construed as being angry. Do this cautiously. This action can be 
compared to non-verbal communication when you are face to face 
with a person.  

• Rule 3: Respect other people's time and bandwidth.  
o When you send email or post to a discussion group, you're taking up 

other people's time (or hoping to). It's your responsibility to ensure that 
the time they spend reading your posting isn't wasted. Bandwidth is 
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the information-carrying capacity of the wires and channels that 
connect everyone in cyberspace. There's a limit to the amount of data 
that any piece of wiring can carry at any given moment -- even a 
state-of-the-art fiber-optic cable.  

o Today, it is easy to copy everyone when responding to an e-mail. 
Before you copy people on your messages, ask yourself whether they 
really need to know . If the answer is no, don't waste their time. If the 
answer is maybe, think twice before you hit the send key.  

• Rule 4: Make yourself look good online.  
o The quality of your writing is important. So spelling and grammar do 

count. In addition, make sure your notes are clear and logical. It's 
perfectly possible to write a paragraph that contains no errors in 
grammar or spelling, but still makes no sense whatsoever. Keep it 
simple.  

o Finally, be pleasant and polite. Don't use offensive language, and 
don't be confrontational for the sake of confrontation.  

• Rule 5: Share expert knowledge.  
o The strength of cyberspace is in its numbers. Asking questions online 

works because a lot of knowledgeable people are reading the 
questions. The Internet itself was founded and grew because 
scientists wanted to share information. Don't be afraid to share what 
you know.  

o When you anticipate that you'll get a lot of answers to a question, it's 
customary to request replies by email instead of to the group. When 
you get all those responses, write up a summary and post it to the 
discussion group. That way, everyone benefits from the experts who 
took the time to write to you and saves the time of many if they were 
to read all messages.  

o Posting expert resource lists and bibliographies, from lists of online 
legal resources is helpful for others.  

o Sharing your knowledge is fun. It's a long-time net tradition. And it 
makes the world a better place.  

• Rule 6: Help keep “flaming” under control.  
o "Flaming" is what people do when they express a strongly held 

opinion without holding back any emotion. Tact is not its objective.  
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o Netiquette does forbid the perpetuation of flaming – a series of angry 
letters, most of them from two or three people directed toward each 
other, that can dominate the tone and destroy the camaraderie of a 
discussion group. It's unfair to the other members of the group and an 
unfair monopolization of bandwidth.  

• Rule 7: Respect other people's privacy.  
o Of course, you'd never dream of going through your colleagues' desk 

drawers. So naturally you wouldn't read their email either. Failing to 
respect other people's privacy is bad Netiquette.  

• Rule 8: Be forgiving of other people's mistakes.  
o Everyone was a network newbie once. So when someone makes a 

mistake -- whether it's a spelling error or a silly question or an 
unnecessarily long answer -- be kind about it. If it's a minor error, even 
if you feel strongly about it, think twice before reacting.  

o If you do decide to inform someone of a mistake, point it out politely 
and preferably by private email rather than in public. Give people the 
benefit of the doubt.  

_____________________________________  
These Guidelines were adapted from the University of Toronto October 
2009 
 
Virtual Library 
All participants will be granted access to the de Souza Institute Virtual 
Library (www.library.desouzanurse.ca) once being enrolled in the 
eLearning course. Access to the Virtual Library includes the duration of the 
course plus two weeks (6 weeks total).  
 
eMentorship & de Souza Institute 
 
Are you interested in:  

• Expanding your professional network?  
• Proving yourself as a valuable leader?  
• Enhancing your personal and professional role development?  
• Cementing your role as an Oncology Nursing expert?  
• Enhancing your job satisfaction?  
• Developing new knowledge and skills?  
• Fostering the development of Oncology Nursing colleagues?  

http://www.library.desouzanurse.ca/�
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Then you are WANTED to participate in Canada’s first Mentorship Program 
for oncology nurses working in Ontario.  
 
The Mentorship Program includes:  

• A rigorous and confidential process to match mentees to high quality 
mentors with appropriate expertise  

• A 1-day Mentorship Orientation Workshop to link mentors and 
mentees and to develop mentorship skills  

• A 1-day Career Directions Workshop to allow nurses to reflect on 
their current and future career plans  

• Access to a dedicated and password-protected website with 
electronic resources and supports to facilitate mentor and mentee 
interaction  

• Participation in the program evaluation  
• Participants in distance mentoring relationships will receive financial 

support for face-to-face interactions  
• Mentors' employers will receive $500 for salary replacement to 

support mentor participation in the Mentorship Orientation Workshop 
  

To participate as a MENTOR click the link below:  
• Mentor for Specialized/Generalist Nurses.  

To participate as a MENTEE click the link below:  
• Mentee for Specialized/Generalist Nurses.  

 
For further information please contact the Program Manager at 
onment@mcmaster.ca  
 

https://www.surveymonkey.com/s/WNLWCFM�
https://www.surveymonkey.com/s/5L5WDNB�
mailto:onment@mcmaster.ca�
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